
Guide to Best Practices
for Using ChatGPT
as a Lifetime Mortgage Adviser



ChatGPT, along with other AI tools, o�ers lifetime mortgage advisers a unique way to enhance 
their business, whether that’s improving marketing, refining client communications, or 
generating content e�ciently.

By following a few best practices, you can ensure that you’re using ChatGPT e�ectively while 
balancing innovation with responsibility.

1. Be clear and specific with prompts
The most e�ective use of ChatGPT depends on how you phrase your prompts. Clear, specific 
instructions lead to better, more targeted responses. You don’t need to write lengthy prompts, 
but o�ering context and defining your needs can save time in the long run.

By being specific, you guide the AI to provide more valuable content directly aligned with your 
business needs.

2. Use short prompts for quick tasks
ChatGPT excels at generating short, actionable content. If you need quick ideas or responses, a 
short, direct prompt works best. It can save you time on day-to-day activities such as:

• Social media post ideas

• Email subject lines

• FAQ sections

• Short blog snippets

These short prompts enable fast turnarounds and can fit seamlessly into your ongoing tasks.

Example:

• Less e�ective: “Tell me about lifetime mortgages.”

• More e�ective: “Write a 300-word blog post for homeowners aged 60-70, explaining 
the benefits of lifetime mortgages for releasing equity from their home.”

Example:

• “Write a brief email to a 65-year-old client explaining how a lifetime mortgage could 
help them access home equity.”

This guide has been generated by ChatGPT and Pure Retirement takes no liability for the 
content that ChatGPT may generate. We recommend you assess all generated responses.



3. Use longer prompts for in-depth responses
For more detailed or nuanced tasks, longer prompts allow ChatGPT to better understand the 
context and generate more comprehensive responses. This is particularly helpful for creating 
educational resources, client-facing content, or more complex reports.

A detailed prompt ensures that the AI produces work that aligns with your business goals and 
specific audience.

4. Build iteratively for best results
Sometimes you won’t know exactly what you need until you begin to see the output. ChatGPT is 
ideal for iterative work, where you can refine your results as you go. Start with a broad question 
and follow up with more specific ones to zero in on exactly what you need.

This approach gives you control over the conversation and ensures that each response fits into 
your broader strategy.

Example:

• Less e�ective: “Create a content plan.”

• More e�ective: “Create a 3-month content plan for a lifetime mortgage adviser’s blog, 
focusing on educational topics that address equity release for homeowners over 55, 
including SEO-driven titles and keyword recommendations.”

Example:

1. Start with: “Write a blog post exploring the potential benefits and considerations of a 
lifetime mortgage.”

2. Then: “Can you expand on aspects like accessing equity, inheritance impact and 
long-term costs.”

3. Follow up: “Refine the language to remain balanced and factual to avoid 
inadvertently leading the client towards a specific course of action.”

This guide has been generated by ChatGPT and Pure Retirement takes no liability for the 
content that ChatGPT may generate. We recommend you assess all generated responses.



5. Use ChatGPT for research and brainstorming
ChatGPT can be a powerful tool for research and idea generation. Whether you're 
brainstorming blog topics, devising marketing strategies, or looking for new ways to engage 
clients, the AI can provide a wide range of ideas for you to refine and incorporate into your 
business.

ChatGPT can spark fresh ideas and help you think outside the box in your marketing and client 
engagement e�orts.

6. Request revisions or expansions
If a response isn’t quite what you were looking for, don’t hesitate to ask for changes. You can 
refine tone, structure, and even ask for more detail on specific aspects of the content. This 
iterative process helps you craft precisely what you need for your business.

This allows you to customise the output to suit your target audience, whether it's a formal 
report, a blog post, or a personal client communication.

Example:

• “What are the five biggest misconceptions about lifetime mortgages that homeowners 
might have?”

• “Give me three creative ways to use LinkedIn to market lifetime mortgage services.”

Example:

• Initial request: “Explain the pros and cons of lifetime mortgages.”

• Follow-up: “Can you rewrite this in a more conversational tone for an email to a 
retiree?”

This guide has been generated by ChatGPT and Pure Retirement takes no liability for the 
content that ChatGPT may generate. We recommend you assess all generated responses.



7. Roleplay client interactions
ChatGPT can also simulate client interactions, which is a valuable tool for practicing how to 
handle objections, explain complex financial products, and refine your communication style. 
You can use it to roleplay conversations with clients, giving you an opportunity to rehearse and 
improve your responses.

By practicing with AI, you can be more confident in real-life scenarios where clients may have 
challenging questions or concerns.

8. Leverage templates and examples
ChatGPT is excellent at generating templates for your business documents. This includes 
marketing materials, client reports, email responses, and more. You can request templates that 
are specifically tailored to your needs, saving you time while ensuring consistency and 
professionalism across your communication.

Using templates and editable frameworks helps maintain a polished a professional appearance, 
while allowing you to adapt content to suit each client's unique circumstances and needs.

5. Use ChatGPT for research and brainstorming
ChatGPT can be a powerful tool for research and idea generation. Whether you're 
brainstorming blog topics, devising marketing strategies, or looking for new ways to engage 
clients, the AI can provide a wide range of ideas for you to refine and incorporate into your 
business.

ChatGPT can spark fresh ideas and help you think outside the box in your marketing and client 
engagement e�orts.

6. Request revisions or expansions
If a response isn’t quite what you were looking for, don’t hesitate to ask for changes. You can 
refine tone, structure, and even ask for more detail on specific aspects of the content. This 
iterative process helps you craft precisely what you need for your business.

This allows you to customise the output to suit your target audience, whether it's a formal 
report, a blog post, or a personal client communication.

Example:

• “Roleplay a conversation where I explain to a client how a lifetime mortgage works and 
address their concerns about leaving debt to their children.”

Example:

• “Create a customisable framework for client reports that allow advisers to tailor content 
to individual client circumstances when presenting lifetime mortgage options.”

• “Write a promotional email o�ering a free consultation to homeowners considering a 
lifetime mortgage.”

This guide has been generated by ChatGPT and Pure Retirement takes no liability for the 
content that ChatGPT may generate. We recommend you assess all generated responses.



9. Be mindful of ChatGPT’s limitations
While ChatGPT is a powerful tool, it has limitations, especially in the highly regulated world of 
financial services. It’s crucial to remember that while ChatGPT can o�er general insights and 
suggestions, it should never replace professional advice, particularly when it comes to legal, 
regulatory, or compliance matters.

10. Protect client data and confidentiality
When using AI tools, be mindful of client confidentiality. Never input sensitive or personally 
identifiable information into the system. While ChatGPT does not store personal data, adhering 
to data protection guidelines is crucial for safeguarding your clients’ privacy and your business’s 
integrity.

How to get the most out of ChatGPT
ChatGPT can significantly enhance your e�ciency, creativity, and client interactions as a lifetime 
mortgage adviser. To maximise its value, start by being clear with your prompts, adapting them 
to the task at hand, and building on the responses through iteration. Always remember that 
while ChatGPT can handle many aspects of your business, it should be used in conjunction with 
your expertise to ensure accuracy and compliance, especially when dealing with sensitive 
financial matters.

By following these best practices, you can streamline your processes, improve your marketing 
e�orts, and better communicate with clients—all while maintaining the integrity of your 
business. Keep experimenting, and soon ChatGPT will become an indispensable tool in your 
advisory toolkit.

For intermediary financial advisers only. This guide has been generated by ChatGPT and Pure 
Retirement takes no liability for the content that ChatGPT may generate. We recommend you 
assess all generated responses to ensure the results fit your brand and tone of voice.
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For example, you can ask:

• “Summarise the FCA guidelines for lifetime mortgages in layman’s terms.” But always 
double-check regulatory and compliance-related information with trusted sources or 
legal professionals.


